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MX Logic is a leading independent provider of managed 
security services, including on-demand email and Internet 
security, message archiving and disaster recovery services for 
small and large organizations.
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Service Bundles
Key Selling Points:
Service Bundles

Single vendor for multiple •	
online security services

Comprehensive protection •	
against blended online threats

Best value for the dollar•	

MX Logic
Service Packages Overview

Appliance
Hardware bought and installed on site•	
Scaling requires more hardware•	
Requires constant, daily attention from •	
internal IT resources
Capital expense•	
Ongoing annual maintenance costs•	

Software
Email threats battled inside the firewall, •	
inside the network
Small scale, often “free”•	
Spam detection not as effective•	
Focused on consumers, not business•	
Capital expense•	
Ongoing annual maintenance costs•	

Why choose a managed service?

Managed Service 
No hardware or software to buy•	
Keeps malware outside network•	
Scaleable•	
No ongoing maintenance costs•	

Key Advantages
Removes the MX record broadcast, •	
shielding your network
Reduces bandwidth, storage costs•	
No upgrades or maintenance•	
IT staff is free to do other duties•	
Provides benefits for both SMB and •	
large Enterprise

Competitors

MX Logic  Service Bundles Email & Web 
Security

Email 
Security & 
Archiving

Complete 
Security   

Email Security (Ultimate Access) P P P 

Web Security  (WDS Total Control) P P 

Archiving  (Storage Control) P P 

MSRP (MRR/User/Month) * $2.82 

3 year retention* $3.67 $5.62 

5 year retention* $4.77 $6.72 

7 year retention* $5.87 $7.82 

Additional Features

Outbound Filtering $0.12/User $0.12/User $0.12/User

Intelligent Routing Add-On $.20 Add-On $.20 Add-On $.20 

Historical Data Storage 25GB monthly $25.00 $25.00 

*Minimum User Count May Apply



Key Selling Points:  EDS & WDS 

Increase employee productivity•	

Decrease IT and administrative costs•	

Boost operational efficiency and reduce •	
business disruption

Protect employees from fraudulent •	
phishing attacks

Decreases corporate liability and risk•	

No migration or integration necessary•	

Rapid, effortless activation•	

Easy administration via the MX Control •	
Console, our Web-based admin portal

Key Selling Points: MXLogic

24X7 Live customer support•	

Around-the-clock monitoring and threat •	
protection updates

Month to month subscription•	

Services designed to deliver enterprise-•	
grade service and performance, without 
enterprise-level complexity and cost

Filtering malware at the network •	
perimeter keeps threats outside the 
network

30 day money back guarantee•	

No hardware or software to buy or install•	

Operational expense•	

Key Selling Points:  
Message Archiving 

Automatic real-time email archiving to •	
ensure no email is lost

Continuous feature updates to keep the •	
service current

Compliance with document retention •	
policies to keep you legally protected

Complete backup data to help decision •	
makers review policy adherence

Easy administration via the MX Control •	
Console, our Web-based admin portal

Service Packages

* Minimum user count may apply

* Minimum user count may apply

* Minimum user count may apply

Email Defense Service Ultimate 
AccessSM

Ultimate 
DefenseSM

Critical 
DefenseSM 

Enterprise 
Defense PlusSM

Advanced Spam Blocking P P P P

Premium Anti-Spam Multi-Language Filter P P P P

Triple Virus & Worm Scanning P P P Add-on $.50

Double Virus & Worm Scanning Add-on $.35

Content and Attachment Filtering P P P P

Email Attack Protection P P P P

Fraud Protection P P P P

Advanced Administrative & Reporting Portal P P P P

Sophisticated Quarantine Management P P P P

Around-the-Clock Monitoring P P P P

Outbound Message Filtering P P Add-on $.35

Message Continuity P Add-on $1.00

Fail Safe Service P P Add-on $.30

14-day Quarantine Add-on $.10 Add-on $.10 Add-on $.10 Add-on $.10

Intelligent Routing Add-on $.20 Add-on $.20 Add-on $.20 Add-on $.20

MSRP (USD$/User/Month)* $2.75 $2.25 $1.75 $1.35

Web Defense Service Content Control Threat Control Total Control

Spyware Blocking P P

Anti-Virus Defense P P

Anti-Phishing Protection P P

Advanced URL Filtering P P

Safe Search Security P P

Group Policies Management P P P

IP-and User-level Authentication P P P

Advanced Administrative & Reporting Portal P P P

Around-the-Clock Monitoring P P P

MSRP (USD$/User/Month)* $2.50 $3.50 $4.80

Message Archiving

Multiple levels of permissions/authority P

Advanced search options P

Definable retention policies P

Single Instance Storage P

Real-time data P

Storage of comments and notes P

Flexible reporting and audit trails P

Retention periods to meet your needs (monthly charge) P

1 year retention* $2.00

3 year retention* $3.50

5 year retention* $5.00

7 year retention* $6.50

Additional Services

Historical Data Storage 25GB monthly $25.00


